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Notice of Meeting:

| hereby give notice that an ordinary meeting of the District Licensing Committee will be held on:

Date: Thursday 10 June 2021
Time: 9.00 am
Venue: Edinburgh Room, Municipal Chambers, the Octagon, Dunedin

Sandy Graham
Chief Executive Officer

District Licensing Committee

On-Licence Renewal — Vault 21

PUBLIC AGENDA
MEMBERSHIP
Chairperson Member Colin Weatherall
Members Rakei Amohau Karen Elliot
Senior Officer Kevin Mechen, Secretary, District Licensing Committee
Governance Support Officer Lynne Adamson

Lynne Adamson
Governance Support Officer

Telephone: 03 477 4000

Lynne.Adamson@dcc.govt.nz
www.dunedin.govt.nz

Note: Reports and recommendations contained in this agenda are not to be considered as Council
policy until adopted.


http://www.dunedin.govt.nz/
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PART A REPORTS (Committee has power to decide these matters)

3 Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary, District
Licensing Committee 5
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1 APOLOGIES

At the close of the agenda no apologies had been received.

2 CONFIRMATION OF AGENDA

Note: Any additions must be approved by resolution with an explanation as to why they
cannot be delayed until a future meeting.

Agenda District Licensing Committee - 10 June 2021 Page 4 of 41
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PART A REPORTS

REPORT FOR ON-LICENCE RENEWAL, "VAULT 21", 21 THE OCTAGON, DUNEDIN
— FROM SECRETARY, DISTRICT LICENSING COMMITTEE

Department: Customer and Regulatory Services

APPLICATION DESCRIPTION
Applicant’s Name: AND Hospitality Group Limited
Site Address 21 The Octagon, Dunedin
Trading Name: Vault 21
Style of Licence Tavern
Application Number ON-29-2013
Date received by Council 12 February 2021
EXECUTIVE SUMMARY
1 This is a report for an application for a renewal of an on-licence. The criteria found at section

131 of the Sale and Supply of Alcohol Act 2012 (the Act) apply to this application.

2 The applicant does not seek any changes to the licence.

3 While the reporting agencies have not opposed the renewal of the licence there is sufficient
concern raised in their reports that has moved the Committee to want to determine the matter
at a hearing where the applicant can have the opportunity to address the points raised.

4 There have been no public objections received.

APPLICANT AND APPLICATION

5 AND Hospitality Group Limited has a single director and shareholder, Mr Xiang Shi.

6 The licence for the premises was granted on 6 March 2014. The premises was originally called
“Ra Café and Bar”. The trading name was changed to the current “Vault 21” in 2015.

7 The licence was reprinted in 2019 to reflect the Local Alcohol Policy’s maximum trading hours
and the 2.30 am one-way door.

8 The applicant is seeking to renew the licence with no change to its conditions.

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary, District Page 5 of 41
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PUBLIC NOTICE

9

10

11

There were no objections received at the end of the public notice period.

The reporting agencies, the Police, Medical Officer of Health and Licencing Inspector have not
opposed the grant of the renewal. However, the following points were raised:

a)

Police:

i) A compliance check on 27 February found three intoxicated people in the premises. The
duty manager on duty did not agree saying he believed they were ‘influenced’ but not
intoxicated.

ii) On 15 November 2020 a large fight broke out outside the premises. The music was loud
and considered unacceptable all night and the DJ was heard swearing at the end of the
night which was ‘winding the patrons up’.

iii) On 4 November 20202, at the first Octagon Alcohol Group, it had been discussed that the
music volumes would be reduced from 2am and the genre changed to encourage a ‘happy
mindset’ for when patrons left the area. A representative from this premises was present,
but they did not enter into the spirit of what was agreed, and the above-mentioned fight
ensued.

iv) There is often congestion on the footpath outside the premises on busy nights which is
resulting in a blocked carriageway.
Licensing Inspector:

i) Documents submitted with the renewal application refer to the ‘Sale and Supply of Liquor
Act 2012’

ii) The Alcohol Management Plan refers to the ‘Sale of Liquor Act 1989’ and carries the “Ra
Bar” logo. The duty manager interviewed at the time of the renewal visit said he was not
aware of the issues and suggested the Alcohol Management Plan was not ‘active’.

iii) The manager was not aware of the ServeWise training tool despite the agencies working
with the premises on this.

iv) The Inspector suggests there is a lack of staff training at the premises.

The agencies have commented that whenever there has been/is an issue the management of
the premises works with the agencies to resolve the matters.

CONCLUSION

12

13

The reporting agencies have not opposed the grant of the licence renewal despite their reports
laying the foundation for opposition.

Despite there being no opposition, the Committee has called the matter to a hearing (s.202(1)
of the Act) so that the applicant has an opportunity to clarify their staff training regime and to
speak to the points raised by the agencies.

Signatories

Author:

Kevin Mechen - Secretary, District Licensing Committee
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DETAILS OF LICENCEE:

On-Licence, Off Licence or Club Licence
Section 127(2) Sale and Supply of Alcohol Act 2012

AND Hospitality Group Limited

PO Box 5289, Dunedin 9054

BUS:03 742 0893

MOBILE:

EMAIL:

DETAILS OF LICENCE:

" 69/0N/04/2019 <

On Licence

ON-29-2013

6 March 2021

21 The Octagon Dunedin

TRADING OR OTHERNAM

CVault2l K

Qoc }Zl'l

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
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i
Inc ete lications ot be processe
«  The application must be accompanied by the carrect fee (see page 2)
. Accepted methods of payment are either by cash, eftpos or cheque
(Cheques payable te Dunedin City Council)
« Administration will notify the public of this application via the Dunedin City Council website
and the Otago Daily Times (advertising Is Included in the application fee), The contact person
will be emalled a copy of the public notice to be displayed on the premises
« Ifyou have any queries while completing this form please contact Administration on
03 474 3481 or emall dla@dcc.govt.nz
. ‘l et ¥ (e e v i
« A copy of both the food and drinks menus
« Locatlon map showing locatlon of ‘sensitive’ locations (e.g., school, early childhood %
Facilities, hospltals, churches, etc.) together with a Risk Mitlgation plan detaliing how you
will ensure Impact upon the community will be minimised (e.g. control of nolse and litter;
parking; dispersal of patrons)
« Copy of Host Responsibillty Pollcy (for high risk premises please also Include 2n alcohol
management plan explaining how you will Implement the polnts of the pollcy)
+  Letter of authorlsation for a consultant where a consultant Is completing ferm
1
DUNEDIN CITY
T — punedin DLC ~ On Licence Renewal Application - DDLC-ONRENEW-V1-2017
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Select your premise type:

« Class 1 restaurants - restaurants with a significant separate bar area which, In the
aplnlon of the Councll, operate that bar at least one night a weelk In the nature of a tavern
(such as serving alcohol without meals to tables sltuated in the bar area)

e Class 2 restaurants — restaurants that have a separate bar (which may Include a small
bar area) but which, In the apinion of the Council, do not operate that area in the nature of

tavern at any time
+ Class 3 restaurants - restaurants that only serve alcohol to the table and do not have a
separate bar area
".L' 3 e i
Class 1 restaurant - Night clubs, Taverns, Adult premises
Class 2 restaurant - Hotels, Function centres, Universitles, Polytechnics

e s

15

10

Class 3 restaurant, other premise not specifled -
Theatres, cinemas, BYO restaurants, cellar doors

Premises points ﬁ}%

Select the latest time you intend to sell alcohol:

2am or earller

Between 2;01am - 3:00 am

3:00 am onward

Trading hours points

t holdings and add to the points:

Select the number of enfor

2 or more

Enforcement points |2

Add the premises points, trading hour’s points and the enforcement points together to

get the total:
Premlises polnts: Trading hours polnts Enforcement points Total polnts

Use the table below to work out the fee payable:

Total points Risk rating Ap?:;;_art;ir::)fae A(:'Sl:;:;e
0-2 Very low $368.00 $161,00
3-5 Low $609.50 $391.00
6-15 Medium $816.50 $632,50
16-25 High $1,023.50 $1,035,00
26 plus Very high $1,207,50 $1,437.50

DUNEDIN CITY

[T

Dunedin DLE - On Licence Renewal Application - DDLC-ONRENEW-VL-2017
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: T (A2, i 2
Section 127 (2), Sale and Supply of A
TO The Secretary .

S

fcohol Act 2012

Dunedin District Licensing Committee

Application for the renewal of an en-licence Is made in accordance with the particulars set out
below:

Full Name: -V}f‘”?kalﬂ Qrs“@@lcm
Phene No.: OAT.2A0. RA\%
Mobile No.: H

Emall address: @rbhhrhmsm&;ehouse@c)md COMN.
Postal address for documents! Q]-‘ﬂﬂd C)bQﬁanw\ \ T\)nno{g)\m ‘:\O\(a,

preferred mode of contact: Fﬂ‘ﬁﬂfl’\ﬂ v, 5)’1‘\/11:-{

Full legal name/s of the person/s ar company who will receive any proceeds from alcohol sales:
Include any other names you may be known by e.g. maiden names, afias

AND Haspgmt‘lﬁ @rou,fg Ul TA \fm” al

Applicant status please select from the below options

O Individual O Partnership O Body Corporate

| Public Company E//Private Company O Club

| Trustee O Local Authority 0 Licencing Trust
Government Department Manager under the ¢

O | or other instrument of L1 | protection of Persanal O Etnha;:l.bgég:’anlsa fon or
the Crown Property Rights Act 1988

3

DUNEDIN CITY

Y ———

Dunedin DLE ~ On Licence Renewal Application - DDLC-ONRENEW-V1-2017

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary, Page 11 of 41
District Licensing Committee

Item 3

Attachment A



v DUNEDIN | 525n0e

2" CITY COUNCIL | Otepoti

DISTRICT LICENSING COMMITTEE

10 June 2021

Have there been any changes to the licensee status? [ Yes o

(4 change would include a change of any shareholders, directors or partners)

If yes, detall changes:

Address: 21 —n\a OGF‘??GY\; Dmc&r\“ cloll(;;

Occupation: QLS%WW\;PM

(i Individualy L1 Male [ femate [ other

(if individual) Applicants place and date of birth:

Postal address for documerjfs:

21 ‘Tir\n_ C}c a\ﬁ‘bn , (DWO,&M , qoié
U

1s this your ptincipal business? D Yes EI No

Please state any other businesses:

Mbé}f‘xb’h Shalohase P &facomféﬁ (i/}f/u C«MS. % [ Vee.

Plaase state all criminal convictions agalnst any applicants including Directors or Shareholders
(except convictions for uﬁfences to which the Criminal Recards (Clean Slate) Act 2004 applies)

(Use a separate sheet Iif necessary)

DUNEDIN CITY

[T T——

4

Dunedin DLC - On Lcence Renewal Appllcation - DDLC-ONRENEW-V1-2017
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Trading name: VQ(/{HCQ}

Name of the bullding (If applicable): ...

Address of premises: &1%0&@513»\,,!)“4«&5&«,%%“

Does the bullding have a current Bullding Warrant of Fitness (BWOF)? m;s [ o

5

What is the maximum occupancy of your entlre premises including outside areas? ...

Please describe In detall the number and nature of the toilet arrangements e.g.: number of tollets
male and female, number of urinals, unisex facilities and accessible facllities:

. unisest.. batlwsoras, +. accessible Beilebes...duonstans

2. pLiMsex [fﬂ#\bfmms uifJS-[ja!'Yﬁ. ...............

Which of the following fire evacuation statements applles to you?
_ If unsure, check with Fire and Emergency New Zealand

E/The owner of the bullding in which the premises Is situated provides and maintains an
evacuation scheme as required by section 76 Fire and Emergency Act 2017

[1  Because of the bullding's current use, the owner Is not required to provide and maintain an
evacuatlon scheme

O Because of the nature of the building, the owner Is exempt from the requirement to provide
and malntain an evacuation

wvn b,

5

N

. Date ...j.Q!.‘.Q:J..Q‘.QE?h.L.........

5

DUMEDIN CITY
Dunedin DLC - On Licence Renewal Application - DDLC-ONRENEW-V1-2017

Fauhunsa e o @igeh
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Type of conveyance (e.g.: ship, bus, carrlage etc.):

Trading name of conveyance:

Registration number:

Address of home base:

What Is the general nature of the business to be conducted under the licence?

O  Tavern/Bar [ﬂr/Café/Rﬁstaurant [T Hotel [J . Nightclub

[0 entertainment [ Other (specify)

On which days and during which hours da you sell alcohol:

Are there any changes to the current licenced hours? 1 ves 3o
(An extension to the existing hours may require resolirce consent, check with City Planning Department)

If yes, describe changes:

What designations apply to the premises?

] Undeslgnated (people of any age are permitted)
E/ Supervised (people under 18 years must e accompanied by parent or legal guardian)
O Restricted (people under 18 years not permitted)

Is the applicant seeking any changes to the current licenced areas or deslgnatlons?

[ ves @40 R LSRR

DUNEDIN CITY

s 1ebe mispai

[

Dunedin BLC = On Licence Renewal Application = DDLC-ONRENEW-V1-2017
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k!
Is accommeodation provided? [ ves E/No
Is the sale of alcohol the principal purpose of the business? [T ves Lo

If no, provide detalls:

mm)ﬂmpa&ﬁ d,?rﬁ nisiesdiis.. . clriconaies.
Dees the applicant supply or sell any goods other than/glcohol and food?

O vYes mo If yes, provide details:

Does the applicant provide any services other than those related to the sale or supply of alcohol or
food?

7 ves No 1f yes, provide detalls:

Pravide the below detalls for each manager ot proposed manager

T 7 22 T

”.r'eg |'Jfo§/44 GG-‘E/C@{»}[&%@C{‘? gi?,fg 5},QIQQ&L

Max «'
@!pe{é/\ p@/bq[m 2 10113t oo [gort [ 132030 |23]10]202))
Lme f I;o{i// 5[ fau oew/&rflﬂéﬁ/%ifa 22 e [ 2420,

ey o (5 meno i feifa) [cer [cert|2ec [a0l6

(tise a separate sheet If necessary)

ofo6 [2c33

1)}  What provision does the applicant make for the sale and/or supply of:

1 food (describe type and range and when It will be served, attach menu)

?—:f} a la c-m-/e MEA T reafu(eﬂae 1&?]’»‘{&! KA L
avewlable oq(' ﬁﬂ ‘)[!'W\PR

7

DUNEDIN CITY
Dunedin DLG - On Licence Renewal Application - DDLC-ONRENEW-V1-2017
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il non-alcoholic drinks (describe type and range)

Nﬂ{w,poﬂlmrxs’méi J’bu(ﬂ«madfé .soch mac.féfru/(i_
#u‘nf__aw'w} Lear.and. coffee
il low-alcohol drinks (2.5% abv or less, describe type and range)

...\.S.’j.’gfm ladtew. auise. e
u T

To what extent, and where, Is drinking water freely avallable to patrons?
ng &/r,r/;.ons m‘ all.3 Nﬂfﬂié' ¥S &wﬁ;cms N&r{ov \z-lr«%tm aji "

bar....

3) I no access to malns water supply is available, how will potable (clean drinking) water be

made avallable?

N}ﬁf\LzJWUMjS

4)  What steps are taken to provide help with and information about transport optlons from the

premises?

S Qﬂaﬂc emy ol ;ﬂ r:ufl ko, MQJQH}’QM,{] cmd,? b«:ufsjaﬁh

LA Secrdtd.. ass < r\wforec’g : “ i

5) What steps are taken to prevent the sale and supp ufalcohol to prohiblted penple (mino| %Cf
and intoxfcated people)? W W‘F PJCM\ ac

LSCAB. \sﬁnc ;:4;[ Hlls ﬁv has g’aﬁb eamnj% y:':/\t?f/c?.h"' minors
byt . eatance, fesdauiant.and. bai. Sfa{f b assess.allwing senvice

6)  How does the applicant staff (number and experience) the premises to ensure compliance with

the Act? For high risk premises, what arrangements wlll be made for security staff?

Q O::-L; wmmrch (,; w%lmrwmd / b, (‘Jﬁgg { m;z.!uz aé/ }wvf

o Semmfjﬁ e AR s

a8
DUNEDIN CITY
Dunedin DLC - On Licence Renewal Application - DDLC-ONRENEW-V1-2017
frrmryrropr
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3
7) How does the appllcant train staff to ensure compliance with the Act?
MMCQJVQ 'H.Oj'l Qﬂ&,{.’)@?’!&?b .r'nr\rl{’ SCAR. Hatimand..
cm‘ﬂ\ ;?wfu«:'frcm m@ma—m sziﬂomﬁ%mnﬁﬂ
8)  What other steps does the applicant take to promote the responsible consumption of
alcohol?
.Pfamé@ ..... oﬁm‘n, /@000 v 614’)(9} Doackoad.. e mpﬂw
: {0 p(q[ms‘ be.co AL nﬁum@ag _Zammén —ndsiifpenc. O Fonnn
M oo 2507, slewaig. o o rcaﬂz a/ L«Jﬂ cjx WA:M
ELINASUIYNG a;fmﬁm/ waking gm@ paﬁ@ms LA f dﬂﬂm(/_w«;_ |
o }ﬂe{r own o«f. ca]fo LJ
Signed .../75; rennenss Date ‘....{.Q./Q !‘-‘Q [ R - T
Qe “
DUNEDIN CITY
-ﬂﬂﬁﬁﬂ bunedin DLC - On Ucence Renewal Application - DOLC-ONRENEW-V1-2017
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HOST RESPONSIBILITY POLICY

1. MINORS
o All staff are conversant with the requirements of the Sale and Supp
the sale of alcohol to minor (persons under the age of 18 years).

ly of Liquor Act 2012, which prohibits

= Signage is displayed on the premises stafing minors will not be served.

«  Staff may require any person appearing to be under the age of 25 years fo produce proof of identification.

s The accepted forms of identification are photo driver's license, passport, 18+ card. They will be requested

where any doubt as fo age exists,

Where preof of age cannot be produced and doubt exists as to age, the person concerned will be
required to leave the premises.

2. INTOXICATION
Al staff are aware that the Sale and Supply of Liquor Act 2012 prohibits the szle of aicohol to intoxicated
persons and the presence of intoxicated persons on licensed premlises.

» Signage is displayed on the premises stating infoxicated persons will not be served.

o Slaff have been tralned in how to recognise the signs of intoxlcation, including the SCAB assessment

tool.
Any persan displaying signs of intoxication will ndt be served further alcohol and may be asked to leave.

Alternative drinks i.e., low and non-alcoholic beverages and food will be recommended when a person
shows slgns of escalating intoxication. .

3. FOOD

« A good range of food Is always avallable, as well as substantial meals, Menus are visible at all times.

»  Staffwill actively promote and encourage the consumption of foad to slow the onset of intoxication.

4. NON-ALCOHOLIC AND LOW-ALCOHOL BEVERAGES
« A range of non-alcohalic and low-alcoholic beverages Is available at the bar point of service.

o Tap water is made readily avallable and is provided free of charge.

5. SAFE TRANSPORT OPTIONS

s A telaphone Is avallable should you wish to call a taxi, dial a driver or other private transpc;rl home.

o The telephone numbers for local tax services are displayed with the telephone.

= Management supports the designated driver scheme by providing a good range of low-alcohol and non-

alcoholic beverages

6. LIQUOR PRONIOTIONS
« No promotions encouraging the rapld consumption of alcohol or an excesslve volume of aleohol

gither Initiated or conducted on these pramises.

will be

your visit to our premises. You are requested to act in a

As good hosts our expectation is that you will enjoy
t ar cause offence to other patrons and staff.

responsible manner whilst on the premises and not disrup

Refusal of service should be viewed as an indication we are concerned for your welfare. It is pointed out that staff
must comply with their legal obligations under the Sale and Supply of Liquor Act 2012. .

Thank for your support and patronage.

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary
District Licensing Committee I

Page 18 of 41

Item 3

Attachment B



a-rohe o
CITY COUNCIL | Otepoti

, DUNEDIN | <aunibera DISTRICT LICENSING COMMITTEE

10 June 2021

APPLICATION FOR SPECIAL LICENSE

REPORT DETAILING RISK MITIGATION TO COMMUNITY

Extension of Licensed Premises for 21 The Octagon
INTOXNICATION

o Securityand Staff will be provided with appropriate training and support on how to deal
with Intoxication and how to Identify potential hazards.
o The "SCAB" Assessment tool will be available and displayed.

MINORS

= Security will be posted at the main front gate as well as the main entrance into the building.

o All patrons that look under the age of 25 will be asked for proof of age. Identffication will be
requested at the point of entry.

o We will only accept the legal forms of ID such as NZ Drivers License, NZ Passport or 18+
Evidence of Age card

PROMOTIONS
o Any promotions to be conducted will be in line with the Sale and Supply of Alcohol Act 2012.
NOISE ‘

o Any entertainment will be conducted fn a courteous manner in respect of the nelghbouring
businesses and general public

ENVIRONMENTAL

e Footpaths will be kept clear where possible to enable the free flow of pedestrians.

e We will ensure that the street frontage is clean and clear or any rubbish, broken glass and
spills.

o We will abide by any other council regulations.

We will take the necessary steps to comply with the Sale and Supply of Alcoho! Act 2012 including
the display of the Special License where It Is visible to all persons.

Our mitigations strategies centre around establishing a close working relationship with the local
authorities including DCC, Police, Ministry of Health, Food Safety and any other governing bodies
associated In this industry, : i

At least 2 Duty Managers will be on premise at all times with the appropriate qualifications needed
and to up hold these standards including our Host Responsibility and Aleahol Management Plan.

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
District Licensing Committee
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)
LIGHT MEALS
Vault 21 Famous Sticky Beef Wontons $16 (3) %
Lemon grass, chilli, coriander, white miso
Korean Fried Chicken $15
Gochujang chilli dipping sauce
Salt & Pepper Squid $12 % V DF GF
Tamarind dressing
Asian Slaw $9.5 4
Peanuts, coriander, kewpie mayo, crispy glass noodle
Fries $10 +
Spicy salt & chilli mayo
Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary, Page 23 of 41
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Cocktails
Stirred, shaken & otherwise Stelnlager Classic 9
Corona 9.5
Leffe Blonde i5
G.H. Mumm Grand Cordon Bellinl 20
Mac's Rockaway Pacific Pale Ale k)
Champagne, mango puree
Pag sop Mac's Interstate APA 12
Candy floss Cosmapolitan 18 Emerson’s London Porter soom! 15
Nobody's too oldl for candy floss, we use [t as a sweetener for our Mac's Black 9
well-known cesmopolitan
Espresso Martin 18
42 Below Vodka, harpoon cold brew, quick brown fox ligueur and Wines by the Glass
honey served up Vault 21 wine of the moment 10
Subject to avalfablity
Mango Sake Sour 16
Sake, mango, bitters, served short on the racks
White Wine
Japanese Sunset 16 G,H. Mumm Grand Cordon 17/99
White rum, yuzu, lime, black sesame seed, edible flower G.H. Mumm Grand Cordon Rose 150
Blood Ovange Negrani 1% Lanson Black Label Brut 120
oad Orange Nej Daniel Le Brun Brut (375m! bottle) a5
Gln, bload orange, bitter, sweat vermauth Danlel Le Brun Brut {7som) 14/75
* lossic cocktalls avallable on request Huntaway Reserve Chardonnay 11/55
clossie cacktolls av req Trinity Hill Gimblet Gravels Chardonnay 15/75
Wither Hill Sauvignon Blanc 10
Trinity Hill Sauvignon Blanc 11/55
Roaring Meg Sauvingnon Blanc 12/55
Mocktalls wither Hill Early Light (o.5% abv) 9/45
Opawa Pinot Grls 12/60
Passlonfruit Soda 10
easslenfrult, lime, orange, soda Te Kalranga Estate Rlesling 12/60
Mt Difficulty Target Gully Riesling 14/70
Sherbet Martini 10 Lost Garden Rose 14/70 !
Mixed berry, lemon, lime, ginger beer Te Kano Rose 13/65 i
Vavasour 18/90 i
Beer/ Cider on tap served in o 435m! Red Wine
Wither Hills Pinot Noir 12
Spelghts Gold Medal Ale 85 Roaring Meg Pinat Nolr 12:: 55
Mac's Three Wolves 10 Te Kalranga Estate Pinot Nolr 13/65
Stelnlager Pure 10 Black Quall Pinot Nolr 18/90
Emersons Plisner 1 Huntaway Syrah 11/50
Emersons Bookbinder 11 Lost Garden Syrah 14/70
Panhead Supercharger 12 Catena Malbec 13/60
Mac's Cloudy Apple Cider 10 Trinlty Hill Gimblet Gravels Temprantllo 16/80
Pure Light 2.5% 8 Trinity Hill Merlot 11/55
Angus the Bull Cabernet Sauvignon 10/50
Non-Alcoholic Huntaway Cabernet Merlot 11/50
Antipodes Sparkling Water 1L 10
Soft Drinks 45
Coca Cola Range/luices

Bottled Beer

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
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INSPECTOR’S REPORT ON-LICENCE RENEWAL
APPLICATION

Applicant AND Hospitality Group Limited
Trading Name Vault 21

Address of premises 21 The Octagon, Dunedin
Type of licence ON-Licence

Application type Renewal

Pathway number ON—29-2013

Application status No matters in opposition
Date of application 12 February 2021
Interviewee Max Gillies, Duty Manager
Date of interview 19 March 2021

Applicant details

AND Hospitality Group Limited
Company number: 4630542
NZBN: 9429030073975
Incorporation Date: 04/09/13
Company Status: Registered
Entity type: NZ Limited Company

The sole director is Xiang Shi.

General nature of the business (description/background/previously licensed)

Vault 21 is a restaurant primarily through daytime and evening hours (lunch and dinner
services) before becoming a late-night venue with amplified music, dance floor, bar areas etc.
An upstairs bar/function area is also covered by this licence but used for private
events/functions only.

Site Location (zoning/surrounding uses or activities)
Central Activity Zone.
2GP Central Business District

Manager details

Current Manager's Certificate holders are
Max Gillies - Expires 03/12/2022
Rebekah Rolleston - Expires 28/10/2021
Lionel Tisdall - Expires 22/06/2022
Carlo Guevarra - Expires 16/06/2023

Licensing hours sought

Monday to Sunday 8am to 3am.

Trading hours are currently Sunday - Thursday 12pm - 10pm (approx.) and Friday - Saturday
12pm - 3am.

Are there any changes from the existing licence or Temporary Authority?
No

Designation sought
Supervised.

Correct signage on display?
The licensee displays the following in the correct manner
1. Copy of licence at principal entrance? Yes

2. Duty Manager? Yes
3. Prohibited persons? Yes
4. Availability of food? Yes
5. Transport options? Yes

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
District Licensing Committee
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Host Responsibility

1. Food. Menus visible at all times, good range available at all times. ‘Light” menu
available once full a la carte menu stops after dinner service (approx. 10pm).

2. Minors. The premises operate the Under 25 policy in terms of asking for 1D.

3. Intoxication. SCAB tool used by staff to assess intoxication. Consumption of food and
water/non-alcoholic beverages are actively promoted.

4. Transport options. All staff promote a range of transport options. Phone available,
signage displayed.

Does the premises utilise DCC owned footpath?
Yes.

What is the maximum occupancy number for the premises?
The Building Compliance Officer has advised the occupancy should not exceed 540. (Comprised
of the following numbers: Basement - 50, Ground Floor - 260, 1st Floor - 230)

Public Notification process
ODT Saturday 20 February 2021 and Saturday 27 February 2021

Public Objections (interest in the application/reasons for)
MNone

In deciding whether to issue a licence, the licensing authority or the licensing committee
concerned must have regard to the following matters:

The object of this Act:
No issues.

The suitability of the applicant:
See inspector’s comment at end of report.

Any relevant local alcohol policy:
The activity complies with the provisions of the LAP.

The days on which and the hours during which the applicant proposes to sell alcohol:
No issues.

The design and layout of any proposed premises:
Mo issues.

Whether the applicant is engaged in, or proposes on the premises to engage in, the
provision of services other than those directly related to the sale of alcohol, low-
alcohol refreshments, non-alcoholic refreshments, and food, and if so, which
services:

None

Whether the applicant has appropriate systems, staff, and training to comply with the
law:

(a) Building. This premises has a current BWOF (renewal currently pending).

(b) Sale of food. A Current Food Act 2014 Registration is held by the operator, expiring
31/05/2021. The premises currently holds an ‘A’ ‘Excellent’ food grading.

(c) Fire. No issues as of 19/02/2021

(d) Security. Security firm employed to undertake security.

Any matters dealt with in any report from the Police or a Medical Officer of Health

No objections from police, however comments/report attached for the committee’s
consideration. No objections from MOH.

Whether (in its opinion) the amenity and good order of the locality would be likely to
be increased, by more than a minor extent, by the effects of a refusal to renew the
licence:

See inspector’s comments below.

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
District Licensing Committee
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The manner in which the applicant has sold (or, as the case may be, sold and
supplied), displayed, advertised, or promoted alcohol.
No known issues

Inspector's comment

During the licence renewal visit held on Friday 19 March 2021, with Duty Manager Max Gillies,
several areas of concern were raised in relation to the relevant systems, staff training and
procedures in place within this premises.

Specifically, the Duty Manager was alluded to several legislative errors referenced in their Host
Responsibility Policy and Risk Mitigation Report for Special Licences provided as part of their
renewal application, noting ‘The Sale of Liquor Act 2012 incorrectly referenced multiple times
in their policy. The Host Responsibility policy and Risk Mitigation reports also required updating
to include the ‘Kiwi access’ age identification card as an acceptable form of identification. This
was noted by the Duty manager at the time of interview.

Legislative references aside, more concerning to me was producing an Alcohol Management
Plan with the ‘Ra Bar’ logo and references to the Sale of Liquor 1989 Act within this plan.

Ra bar has not traded since 2015. When questioned about the plan and how current this
document was, the Duty Manager was unaware of the errors, which demonstrated this is not
an active plan, being regularly reviewed or followed by staff.

The Duty Manager was further questioned in relation to staff training about the free online
training (Serve wise) available to staff. The Duty Manager was unaware of this training. It is
my understanding that agencies have previously worked with this premises (December 2020,
where the interviewee Max Gillies, Duty Manager was present) and encouraged the use of this
free online additional training tool.

Therefore, it was disappointing to hear the Duty Manager was unaware of Serve wise as an
additional (free) training tool. Again, the Duty Manager noted these recommendations to
amend relevant policies and consider the use of the Serve wise free online training for all staff.

1 refer the committee to Section 105 (j) of The Sale and Supply of Aleohol Act 2012, which
states:

In deciding whether to issue a licence, the licensing authority or the licensing committee
concerned must have regard to the following matters:
(i) whether the applicant has appropriate systems, staff, and training to comply with the law”

Other agencies discussed concerns with the Duty Manager during the renewal visit (For
example recent fighting, noise reduction around the one-way door policy) and these
conversations further provided some doubt to me about the appropriateness of the ongoing,
current training available to staff within this premises.

The Duty Manager noted the highlighted areas of concern raised during the interview and
remedial action has been left with the premises to undertake to address the concerns raised.

I also note that this company’s sister premises (AND Eatery Limited, Trading as: Catacombs) of
which Xiang Shi is also the sole director was before ARLA in May 2019 and experienced a
licence suspension of 48 hours due to intoxication issues. This may cause the committee to
question the overall suitability of the applicant in terms of managing licenced premises.

Generally, Vault 21 is a busy central city establishment, and a good relationship has been
formed between the applicant and agencies in relation to addressing any issues as they may
arise or need attention. Therefore, the application is not opposed.

Report for On-licence Renewal, "Vault 21", 21 The Octagon, Dunedin — From Secretary,
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Tanya Morrison

Licensing Inspector

30/04/2021
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PAULIN, Ian

From: s
To: Dunedin Licensing Agency
Cc: Aaron Whipp; Teny Mole
Subject: Wault 21 renewal report
Date: Friday, 23 April 2021 9:44:24 AM
Attach imageddl.png

imaged0Z.png

image003.png

imagedid.png

Good morning

Please find attached the police report on the application by AND Hospitality to renew the licence
for the premises known as Vault 21, situation at 21 The Octagon.

Regards
lan

lan Paulin

Sergeant

Team leader

Alcohol Harm Prevention Unit
Dunedin Police

P +64 03 4714980
M +64 21 1914981
E ian.paulin@police govi.nz

(3 |PoLice

Ngd Pirinimens o ASTeorod

WARNING

The information contained in this email message is intended for the
addressee only and may contain privileged informaticon. It may alsc be
subject to the provisicns of section 50 of the Pol ng Act 2008, which
creates an offence te have unlawful possession of Police property. If you
are not the intended recipient of this message or have received this
message 1n error, you must not peruse, use, distribute or copy this
message or any of 1ts contents.

Also note, the views expressed in this message may not necessarily reflsct
those of the New Zealand Police. If you have received this message in
error, pleass email or telephone the sendsr immediately
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S—‘ _r Central Police Station
/ New Zealand 25 Great King street
@ ;i /@E Private Bag 1924
DUNEDIN
%ggg Nga Pirthimana O Aotearoa Telephone (03) 4714800
Fax (03) 479 9363
22 April 2021

Re:- application by AND Hospitality Group Limited for premises known as Vault
21.

The Secretary
Dunedin Licensing Committee

Police received an application from AND Hospitality Group Limited for the
renewal of the premises known as Vault 21, situated at 1 The Octagon,
Dunedin.

Police have enquired into this application and we have some points to raise for
the cognizance of the Committee regarding the premises and its impact on
immediate locality..

1. A compliance check on the 27" of February located three intoxicated
patrons. The duty manager, Max Gillies did not believe the patrons were
intoxicated, but rather influenced. One of the patrons was ohserved
vomiting as he left the outside area onto the street.

2. On the 15" of November at 0310 hrs a large fight took place in the
Octagon, outside of this premises. The police working the prevention
shift walking the beat in the central city, observed the music coming from
Vault 21 was at unacceptable volume all night. The DJ was heard to
swear profusely at the end of the night which appeared to wind the
patrons up as they were leaving and they immediately began fighting on
the street.

3. The Octagon Alcohol Group, a working group of all central city bars, was
set up and held its first meeting on the 4™ of November. A major talking
point was the music levels of the outside areas of Octagon bars. It was
agreed that bars would reduce sound levels from 0200 and a change in
genre would take place for the last part of the night so as to encourage a
happy mind set amongst patrons exiting onto the streets. It is therefore
disappointing that 11 days later Vault 21 failed to comply with this
agreement and exactly what the agreement was trying to avoid, took
place.

4. There is heavy congestion outside this premises at peak nights, mainly
on Friday and Saturday nights. This causes the footpath immediately
outside the entrance to become blocked. This is aggravated by the use
of a second queue for VIP members. This has been brought to the
attention of the applicant and will be monitored for compliance.

Sgt lan Paulin - Dunedin Police — Alcohol Harm Prevention Officer

ian.paulin@police.govi.nz DDI- 4714980 Cell 021 19143981
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These matters are for the information of the Committee. All these matters have
been discussed with the applicant and remedial action has been undertaken.

Police do not oppose this application.
It is accepted this is a very busy central city bar that is generally well run, any
issues are dealt with as they arise which is facilitated by a good working

relationship between the applicant and the agencies.

Regards

lan Paulin
Sgt E896
Dunedin Police
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From: Melissa Joyce
To: Dunedin Licensing Agency
Subject: No Opposition ON-29-2013 Vault 21
Date: Friday, 23 April 2021 3:44:57 PM
Attachments: imagel02.png

imagef04.png

Report Vault 21.pdf

23 April 2021

Ref: ON-29-2013
Application received: 16 February

2021

Applicant: AND Hospitality Limited
Application type: Renewszl On

Premises: Vault 21

Premises address: 21 The Octagon, Dunedin

Dear DLC Secretary,
This application is not opposed.
Please find our full report attached.

Yours sincerely,

Aaron Whipp
Delegated by the Medical Officer of Health, under section 151 of the Sale and Supply of Alcohol
Act 2012

Thanks,

Melissa Joyce | Administration Officer, Public Health Service|Southern District Health Board
Private Bag 1921, Dunedin 9054, New Zealand | Level 2, Main Block, Wakari Hespital, Taieri Road, Dunedin 9010

Office: 03 4769864 | fax: 03 4769858 | melissa.joyce@southerndhb.govi.nz

Caution: The infarm
are hereby notified 1
Public Health South,

tion contained in this e-mail message is confidential and may be legally privileged. If the reader of this message is not the intended rec
t any use, dissemination. distribution or repraduction of this message is prohitited. If you have received this message in eror. please
thern District Health Board immediatety. Thank you.

Please consider the environment hefore printing this email.

he

ddressee(s)

hall in

d
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Southern District Report for On Licence Applications

Health Board
m Host Responsibility, Sale and Supply of Alcohol Act and Smoke-free
fid Te ra Environments Act Considerations

GENERAL INFORMATION
Application/li
Licensing Agency Dunedin City Council pplication/licence 0ON-29-2013
number
Date application received 16/02/2021 Date of visit 19/03/2021
BYO endorsed? No
Caterers endorsed? No
Type of application On If a variation,
(check one of each item) Renewal
what is being
varied?
.Name.of person Max Gillies PHS Staff Member Aaron Whipp
interviewed
Licensing Inspector Tanya Morrison Police lan Paulin
DETAILS OF PREMISES
Name of premises Vault 21
Address of premises 21 The Octagon, Dunedin
Contact person Max Gillies
Name of applicant/licensee : AND Hospitality Limited
General nature of business : Tavern
3
Number of bars :
1 downstairs and 2 upstairs
> ! Restricted:  [J
Duty Managers Designation of - .
Plus 2 pending bar(s) | Supervised: [
Managers Register Yes Undesignated: [
Capacity 540
Comments
BSERVATION OF PREMISES
['Licence able to be easily
read as entering each
principle entrance or, fora | Yes
club, by people using the
premises?
Minors Transport B Capacity (Dunedin)
Signage displayed
B Intoxication B Duty Manager’s name
Hours Displayed so easily read from immediately outside the entrance: Yes
1|Page
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‘ Reguested,licensed hours: 8am-3am, 1 way door system from 2am
Normal trading hours: Sunday-Wednesday 11am-approx 10pm, Thursday

11am-11.30pm/12am, Friday/Saturday 11am-3am

Comments

STAFF TRAINING — RELEVANT TO THE SALE AND SUPPLY OF ALCOHOL ACT 2012

& On the job training [ Mentoring/buddy system

Describe training or staff O Drinksafe/SASA workshops 2 Part of induction process
instruction provided
[ Servewise online training

Comments Refer to recommendations
FOOD AVAILABILITY
Sufficient food signage Yes Menu
Methods to [J Table talkers
; i Yes
Men'u SL’JppLIed G promote food [J Blackboard
application? O If no, sighted on visit
Other:
X Kitchen [] Brought in by client/caterer

Where (on-site) is the food [ Kitchenette

I 47 [J Brought in by another premises, e.g. nearby
you sell prepared?

restaurant
Bar/snack menu
All day menu : .
Kitchen hours Operating hours

[ Breakfast menu

What food is available? D Lunch menu

[ Dinner menu
) What options are available at all
[J 24hr room service times?

[ Other premises menu

Comments

OVERALL ASSESSMENT OF FOOD AVAILABILITY

[ Excellent range & well promoted, e.g. blackboard or similar for a tavern & menus clearly visible for café or restaurant
X Range exceeds minimum expected with adequate promotion
[ Minimum expected requirements met

[0 Minimum expected requirements not met

CONTROL OF PREMISES — MINORS

X Appropriate control systems stated to be in place
[] Low-risk setting with adequate control procedures in place

[ Control systems and/or grasp of control issues seems questionable

2|Page
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‘ Comments ‘ 1D25, Security work on busy nights, no 1D no service

CONTROL OF PREMISES — INTOXICATION

[ B Appropriate control systems stated to be in place
O Low-risk setting with adequate control procedures in place

[C] Control systems and/or grasp of control issues seems questionable

Comments SCAB tool utilised, Monitor patrons

CONTROL OF PREMISES — PROVISION OF ENTERTAINMENT

O Pool/darts [ Pokies
Entertainment provided Yes [J Live or TV sports [J Theatre/movies
O Tour (land or water) Live band/DJ/singer
Comments
ALCOHOL PROMOTIONS
| No [ Ha Hour |
Do you or are you PRy Aware of legislative | |
intending to run O Loyalty scheme requirements?
| discounted drink
promotions?
[J Complementary bar snacks
Are food and non-alcoholic [ Discounted food

products discounted when = NA

T el i [ Comes with set menu/meal

[J Discounted non-alcoholic drinks

Comments

HOST RESPONSIBILITY

Does management have a
written Host Responsibility
Policy or Alcohol
Management Plan?

Yes Has a copy been supplied? | Yes

Is the applicant aware that
Does the policy require any the premises may be

Yes . 5 . Yes

amendments? subject to compliance visits

by the regulatory agencies?
Comments Needs to be amended — refer recommendations
LOW AND NON ALCOHOLIC DRINKS

< On menu
Do you offer low alcohol Yes
(2.5% or less) drinks at all ;'?;:g’t‘;:;e‘f O Visible in fridge
; 2 Brand: Steinlager Mid s
times? & Other:
Price compared to options )
e e Low alcohol is cheaper
3|Page
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X On menu
Do you offer a range of

& e How are the! . L
non-alcoholic drinks at all Yes Y [ Visible in fridge
e promoted?
times Other:
[ On bar

[J visible in fridge

Do you offer free drinking - & Served to every table
. Yes How is it promoted?

water at all times? 7 Signage

Other: Water Station at front of

premises on busy nights

Comments

TRANSPORT

What assistance or X staff will call a taxi A phone is available

information about safe
transport options do you
provide for patrons? O Courtesy vehicle

[ Taxi number/s displayed [] Staff will take people home

Comments

INCIDENT LOG

Does the premises keep an

_ Yes Comments
incident log?

SMOKEFREE ENVIRONMENTS ACT 1990

Does the designated If further assessment
smoking area appear to be Ves is required, is anyone
substantially open (70% or smoking there during
more)? the visit?

Does the applicant sell No If yes, are the displays
cigarettes/cigars/tobacco? visible?

Yes

NA

Comments

RECOMMENDATION

No opposition

A discussion was held with Max indicating that he was not aware of servewise, yet they had an agency
training session late in 2020 which the topic of training was discussed.

Host responsibility policy wording and reference to the Old ACT was presented this year, | like to note that
this also was brought to their attention in 2019 that the wording was not current and reference to the
previous act was not compliant.

Sale and Supply of Liquor Act 2012,

copied from their Host responsibility

4|Page
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Angie Symon
From: Bredenbeck, Mark <Mark.Bredenbeck@fireandemergency.nz>
Sent: Friday, 19 February 2021 9:34 AM
To: Dunedin Licensing Agency
Subject: FW: ON-29-2013 - AND Hospitality Group Limited, Vault 21, 21 The Octagon Dunedin
Attachments: ON-29-2013 Vault 21 application.pdf, ON-29-2013 Vault 21 cover sheet.doc
Hi

There are no issues with this application fram Fire And Emergency.

Regards

Mark

Mark Bredenbeck

Fire Risk Management Officer

East Otago — Area 24

We Are Better Together — Whanaungatanga

Dunedin Ceniral Fire Station

85 Casfle Street
PO Box 344
Dunedin 9054

M: 027 221 5141
P: 03487 7565
mavk bredenbeck@ fireandem Nz

RGENCY www.fireandemergency.nz

NEW JEALAND

From: Karen Tytsma

Sent: Tuesday, 16 February 2021 12:36 PM

To: JONES, Stephen (Steve) ; Aaron Whipp ; Admin DHB ; Alison Blair ; lan Paulin ; Kevin Mechen ; Bredenbeck, Mark
; Melissa Joyce ; Tanya Morrison ; Toni Pateron ; Tany Mole

Subject: ON-29-2013 - AND Hospitality Group Limited, Vault 21, 21 The Octagon Dunedin

Karen Tytsma
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- DUNEDIN | k&upihera DISTRICT LICENSING COMMITTEE

a-rohe o

CITY COUNCIL | Otepoti 10 June 2021

The Secretary

Dunedin District Licensing Committee
PO Box 5045

Moray Place

Dunedin 9058

Public Notice Declaration

Premises Name: Vault 21
Premises Address: 21 The Octagon Dunedin
Reference number: ON-29-2013

The Public Notice of the above application was displayed on or adjacent to the site of the

premises in accordance with the requirements of the Sale and Supply of Alcohel Act 2012

The notice was displayed (describe where):

On e wi#\é{[}ﬂ Udg v ﬁﬂff\{‘ ,7{90/‘.

M,

1£.
From Date: /8 A/i// / To Date: C@// 03’/ Al

Name: v {(A)( Fﬁ {ng

C—7

+  Within 10 working days after fillng the application with the District Licensing Committee the applicant must
ensure that notice of the application In accordance with form 1A is attached in & conspicuous place on or
adjacent to the site to which the application refates,

» The notlce shall be displayed until the close of the public objection period. (The public objection period Is 15
working days from the first public notice being advertised in the newspaper).

« This declaration shall be forwarded to the Secretary of the District Licensing Committee via emall
dla@dee, govt.nz, posted to the above address, or faxed to 474 3523
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