
 

 

 

 

Notice of Meeting: 

I hereby give notice that an ordinary meeting of the District Licensing Committee will be held on: 
 
Date: Thursday 18 May 2023 

Time: 10.30 am  

Venue: Council Chamber, top floor, Dunedin Public Art Gallery, the 
Octagon, Dunedin 

 
Sandy Graham 

Chief Executive Officer 

 

District Licensing Committee 

Renewal of Off-Licence – Caversham Liquor 

PUBLIC AGENDA 

 
MEMBERSHIP 
 

Chairperson Colin Weatherall  
Deputy Chairperson Rakei Amohau 

 
 

Members Cr Marie Laufiso  
 
Senior Officer Kevin Mechen, Secretary, District Licensing Committee 
 
Governance Support Officer Lynne Adamson 
 

 
 

Lynne Adamson 
Governance Support Officer 

 
 

Telephone: 03 477 4000 
Lynne.Adamson@dcc.govt.nz 

www.dunedin.govt.nz 
 
 
 
 
 
 
Note: Reports and recommendations contained in this agenda are not to be considered as Council 
policy until adopted. 

http://www.dunedin.govt.nz/
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1 APOLOGIES  

At the close of the agenda no apologies had been received.  

2 CONFIRMATION OF AGENDA 

Note: Any additions must be approved by resolution with an explanation as to why they 
cannot be delayed until a future meeting. 
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PART A REPORTS 

 

REPORT FOR RENEWAL OF OFF-LICENCE: ""CAVERSHAM LIQUOR", 267 SOUTH 
ROAD, DUNEDIN – FROM SECRETARY, DISTRICT LICENSING COMMITTEE 

Department: Civic  

 

 

  

 

APPLICATION DESCRIPTION 

Applicant’s Name: Frank and Sandra Shum Limited 

Site Address 267 South Road, Dunedin 

Trading Name: Caversham Liquor 

Style of Licence Off-licence 

Application  Number OFF-5765-2006 

Date received by Council 20 November 2022 

EXECUTIVE SUMMARY 

1 This is a report for an application for the renewal of an off-licence for the premises situated at 
267 South Road, Dunedin, and known as “Caversham Liquor”.  The criteria found at section 131 
of the Sale and Supply of Alcohol Act 2012 (the Act) apply to this application. 

2 The applicant does not seek any changes to the licence. The Licensing Inspector discussed the 
licence hours because the Applicant’s longest trading day is 10.00 am to 8.30 pm however they 
wish to retain the curre3nt licence hours and reconsider at the next renewal.  

3 No public objections were received but the Police have opposed the renewal.  The Medical 
Officer of Health has not opposed the renewal and, while not in opposition, the Licensing 
Inspector supports the position of the Police.  

APPLICANT AND APPLICATION 

4 The applicant is Frank and Sandra Shum Limited.  At the time of the application the two directors 
and shareholders were Frank and Sandra Shum.  However, Sandra passed away in 2022 and April 
2023 Frank Shum became the sole director of the company.  Their daughter, Brenda Lee, is 
involved with the operation of the business and will take a greater role when the estate is 
settled. 



 

DISTRICT LICENSING COMMITTEE 
18 May 2023 

 

 
Report for Renewal of Off-licence: ""Caversham Liquor", 267 South Road, Dunedin – From 
Secretary, District Licensing Committee 

Page 6 of 49 

 

 

It
e

m
 2

 

5 The applicant has owned and operated the premises since 2003 alongside the grocery store next 
door.  The two stores open from a common entrance foyer. 

6 The earliest the store opens is 10.00 am.  However, after discussion with the Licensing Inspector, 
the applicant advised they would like to retain the current hours but would reconsider them at 
the next renewal in 2025. 

7 The store offers a range of single unit RTDs and high strength beer in 500ml cans.  When asked 
about this practice the applicant explained they had many regular customers on a budget who 
liked to buy small quantities. 

8 The Inspector advises there are no suitability issues with the applicant. 

PUBLIC NOTICE 

9 Public notice of the application did not attract any objections.   

10 However, the Police have opposed the licence renewal.  They are seeking the inclusion of two 
new conditions on the licence: no external advertising or promotion of alcohol on the exterior 
of the building and no single sales of RTDs, beer or cider in containers 500ml or less (excluding 
craft beer). 

11 The Police believes the sale of single unit, high strength alcohol in a vulnerable community raises 
questions as to the suitability of the applicant and is contrary to the object of the Act. 

12 The Medical Officer of Health has not opposed the renewal and, while not opposed, the 
Licensing Inspector supports the position of the Police. 

CONCLUSION  

13 This application is for the renewal of an off-licence.  The Inspector has discussed the licence 
hours with the applicant who has stated they would like to retain the current hours at this time 
but will reconsider at the next renewal. 

14 Committee will be required to consider the evidence relating to the external advertising and 
impact of single serve units put to it at this hearing and assess the information against the criteria 
in section 131 of the Act. 

 

Signatories 

Author:  Kevin Mechen - Secretary, District Licensing Committee 

Authoriser:   

Attachments 

 Title Page 
⇩A Application to renew off-licence 8 
⇩B Licensing Inspector's Report 19 
⇩C Police Opposition Report 24 
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INSPECTOR’S REPORT OFF-LICENCE APPLICATION 
 

Applicant   Frank and Sandra Shum Limited 

Trading Name  Caversham liquor 

Type of licence  OFF-Licence 

Application type  Renewal 

Date of application  20 November 2022 

Interviewee   Brenda Lee – Operations & Finance Manager,  

Russell Shum - Manager 

Date of interview 27 January 2023 

 

Applicant details 

FRANK AND SANDRA LIMITED 

Company number: 1022742 

NZBN: 9429037326586 

Incorporation Date: 24 March 2000 

Company Status: Registered 

Entity type: NZ Limited Company  

 

The two directors and equal shareholders are Frank Shum and Sandra Nancy Shum.  Sandra 

Shum passed away in 2022. Frank and Sandra’s daughter, Brenda Lee, is the Operations and 

Finance Manager of the business.   

 

Frank Shum will become the 100% director/shareholder of the company, with this change 

currently being processed by the family’s lawyers amongst the settling of Sandra Shum’s 

estate (therefore a timeframe for this confirmed change is currently unknown).   

 

There is potential within the next few years for Brenda Lee to become a company director 

and/or shareholder, though initially Frank will take sole ownership of the company.  Brenda is 

acting on her father’s behalf for this licence renewal and the day to day running of the business 

and is aware of the notification process required when any company changes (to directors 

and/or shareholders) officially occurs. 

 

General nature of the business (description/background/previously licensed) 

Caversham liquor is a small, independently owned and family run business located int eh 

Caversham shopping area.  The premises is in the same building that contains a Night and Day 

food store, having previously been a Four Square supermarket up until 2019. 

 

Site Location (zoning/surrounding uses or activities) 

Suburban Centre  

 

Manager details 

Current Manager’s Certificate holders are: 

Russell Shum – Expires 28/11/23 

Joshua Howley – Expires 30/07/23 

Christopher Shum – Expires 24/11/23 

 

Licensing hours sought 

8am until 10pm daily.  Hours were discussed with the applicant regarding aligning the licensing 

hours closer to the trading hours (with the premises not opening before 10am).  See email 

confirmation from applicant confirming they are applying for a continuation of the current 

hours ie: no changes. 

 

Are there any changes from the existing licence or Temporary Authority? 

No. 

 

Designation sought 

Supervised  
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Correct signage on display? 

The licensee displays the following in the correct manner 

1. Copy of licence at principal entrance? Yes   

2. Duty Manager?    Yes     

3. Prohibited persons?    Yes   

4. Availability of food?    Yes   

5. Transport options?    Yes     

 

Host Responsibility  
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Does the premises utilise DCC owned footpath?  

No.    

 

What is the maximum occupancy number for the premises? 

N/A – a BWOF is not required for the building.  Historic information from the previous renewal 

suggests the occupancy for tenancy is 25 persons. 

 

Public Notification process 

ODT 3 and 10 December 2022. 

 

Public Objections (interest in the application/reasons for) 

None 

 

In deciding whether to issue a licence, the licensing authority or the licensing committee 

concerned must have regard to the following matters: 

 

The object of this Act: 

No issues. 

 

The suitability of the applicant: 

There are no suitability issues with this applicant. 

 

Any relevant local alcohol policy: 

The activity complies with the provisions of the LAP for all locations.  

 

The days on which and the hours during which the applicant proposes to sell alcohol: 

Current trading hours: 

Monday 12pm – 6.30pm 

Tuesday 11am – 7.30pm 

Wednesday 10am – 7.30pm 

Thursday 10am – 8pm 

Friday 10am – 8.30pm 

Saturday 10am – 8.30pm 

Sunday 12pm – 6pm 

 

The design and layout of any proposed premises: 

No issues. 

 

Whether the applicant is engaged in, or proposes on the premises to engage in, the 

provision of services other than those directly related to the sale of alcohol, low-

alcohol refreshments, non-alcoholic refreshments, and food, and if so, which 

services: 

None 

 

Whether the applicant has appropriate systems, staff, and training to comply with the 

law: 

(a) Building. A BWOF is not required for this premises. 

(b) Sale of food. N/A 

(c) Fire. No issues as of 01/12/22 

(d) Security. Not required. 

 

Any matters dealt with in any report from the Police or a Medical Officer of Health  

Opposition from Police regarding seeking conditions around single sale products and external 

advertising. 

No opposition from Delegated Medical Officer of Health. 

 

Whether (in its opinion) the amenity and good order of the locality would be likely to 

be increased, by more than a minor extent, by the effects of a refusal to renew the 

licence: 

No issues. 
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The manner in which the applicant has sold (or, as the case may be, sold and 

supplied), displayed, advertised, or promoted alcohol. 

This premises, along with selling single serve beer products also stock single serve RTD drinks, 

albeit a small selection over 2 shelves within an upright display fridge.  During the onsite 

interview, the applicant explained they have many regular customers on a budget (such as 

tradespersons) who like to come in and just buy a few at a time.  It was explained that this is a 

practice the store has been offering for many years.  

 

Within the walk in chiller, single serve cans of beer were also available with multi-buy deals 

available for Kingfisher beer (3 for $12 or $4.50 each) and Tui Strong (3 for $10 or $3.79 each 

– Tui string currently out of stock at the time photo was taken).  Both these varieties of beer 

are 7.2% ABV strength and sold in 500ml cans along side other varieties/brands of similar 

strength. 

 

Photo of single serve RTD products within fridge, Caversham liquor – Photo take 

27/01/23 – TM 
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Photo of single serve beer cans within walk in chiller, Caversham liquor – Photo take 

27/01/23 – TM 

 
 

 

I acknowledge the potential harm such single-serve products can cause to communities, 

though I cannot provide any evidence that such products sold from this store are key 

contributors to such harm.  In the interests of fairness to all off-licence premises however, I 

support the Police’s stance in seeking conditions put on this licence to limit the sale of single 

serve RTD and high-strength beers. 

 

 

Inspector’s comment 

This report is prepared for the District Licensing Committee’s consideration. 

All premises comply with all aspects of the relevant legislation. 

There are no issues as to the suitability of the applicant. 

 

 

No Opposition overall. 

 

 

 
 

Tanya Morrison 

Licensing Inspector 

09/02/23 
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Sgt Steve Jones - Dunedin Police – Alcohol Harm Reduction Officer 
 

sjct35@police.govt.nz  DDI- 4714980  Cell 021 1912755 

 

 

23rd February 2023 
 
 
Re: OFF-5765-2006, Frank and Sandra Shum Limited, Caversham Liquor 
 
 
Dear Sir/Madam 
 
 
On 14/12/2022 Police received an application from Frank and Sandra Shum 
Limited for the renewal of the Off-Licence for the premises known as 
Caversham Liquor. 
 
This is an independently owned premises situated on South Road, Caversham, 
Dunedin. The target market for this premises is the locality of South Dunedin in 
which it is situated. This is now the only off-licence premises in the area. The 
Four Square directly next door to the premises has recently become a Night 
and Day store and no longer holds an off licence 
 
Anecdotal and factual evidence regards this locality as a vulnerable community 
in regard to Alcohol Harm. 
 
As such Police oppose the renewal of this licence under Section 105: 

(a) Object of the Act 
(b) Suitability of the applicant 
(h) amenity and good order 
(i) amenity and good order already badly effected 

 
It also falls short of section 106(iii), in regard to number of current premises of 
the same kind in the area. 
 
Object of the Act 
(1) The object of this Act is that- 

(a) The sale, supply and consumption of alcohol should be undertaken 
safely and responsibly; and 

(b) The harm caused by the excessive or inappropriate consumption of 
alcohol should be minimized. 

(2) for the purposes of subsection (1), the harm caused by the excessive or 
inappropriate consumption of alcohol includes- 

Central Police Station 
25 Great King street  
Private Bag 1924 
DUNEDIN 
Telephone (03) 4714800 
Fax  (03) 479 9363     
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 2 

(a) any crime, damage, death, disease, disorderly behavior, illness or injury, 
directly or indirectly caused or directly or indirectly contributed to, by the 
excessive or inappropriate consumption of alcohol; and 
(b) any harm to society generally or the community, directly or indirectly caused 
or directly or indirectly contributed to, by any crime, damage, death, disease, 
disorderly behavior, illness or injury of a kind described in paragraph (a) 
 
The sale of single serve, high octane alcohol at a cheap price does not align 
with the object of the act in that the vulnerable community in which this 
premises is situated are exposed to higher levels of harm. Furthermore, the 
advertising of alcohol on the external surrounds of the premises is exposing an 
already vulnerable community to further harm. 
 
Suitability of the Applicant 
Single sales of high strength alcohol at a cheap price adversely effects the 
suitability of the applicant. 
 
Amenity and good order 
Police records of alcohol related incidents in the area indicate that the 800m 
radius surrounding the premises is one of the worst areas for calls for Police 
service in Dunedin City.  Frequent incidents of family harm and disorder are 
attended by Police within this area.  Alcohol consumed at these incidents are all 
purchased at nearby off-licences, of which Caversham Liquor is the only off 
licence premises commonly frequented by the surrounding vulnerable 
community.  Whilst Police have no statistics that directly correlate alcohol harm 
back to this premises, it is almost certain alcohol purchased at this premises 
results in nearby harm. The NZ Police Geospatial mapping application has 
provided the map below showing the location of the premises well within an 
area of the highest deprivation (red) and incidents where alcohol is a 
contributing factor. 

 

           

Caversham 
Liquor Dunedin 
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Conditions Sought 
To mitigate further risk, Police seek the following licence conditions: 
 

1) No external Alcohol advertising or promotion on the external building 
premises 

2) No single sales of RTD’s, beer or cider 500ml or less (excluding craft 
beer) 

 
NOTE: The agencies were supposed to meet the applicant for a licensing visit 
on 15th December 2023, however, the applicant emailed stating she had Covid 
and agencies could not visit.  
The agencies finally met with the applicant for a licensing visit on the 27th 
January 2023, and Police followed up the visit with an email outlining Police 
position on 10th February 2023. Police received a reply from the applicant on 
17th February 2023 which has been forwarded to the DLC, along with this 
opposition.  
 

For your consideration, 
 
 
 
Steve Jones 
Sgt SJCT35 
Dunedin Police  
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From: Melissa Joyce
To: Dunedin Licensing Agency
Subject: No Opposition OFF-5765-2006 Caversham Liquor
Date: Monday, 23 January 2023 09:20:17 a.m.
Attachments: image004.png

image005.png

23 January 2023
 
Ref:                                       OFF-5765-2006                
Application received:      30 November 2023         
                                                                                               
Applicant:                           Frank and Sandra Shum Limited                                                 
Application type:              Renewal Off
Premises:                            Caversham Liquor            
Premises address:           267 South Road, Dunedin             
 
Dear DLC Secretary,
 
This application has been inquired into with respect to public health issues involved and am not
aware of any issues, therefore this is not opposed.
 
Yours sincerely,
 
 
 
Aaron Whipp
Delegated by the Medical Officer of Health, under section 151 of the Sale and Supply of Alcohol
Act 2012
 
 
Melissa Joyce
Office Administrator Kaiwhakahaere Tari
Public Health/Southern
waea pūkoro: 03 476 9864| īmēra: melissa.joyce@southerndhb.govt.nz
369 Taieri Road, Dunedin | Private Bag 1921, Dunedin 9054
 

Te Whatu Ora – Health New Zealand
TeWhatuOra.govt.nz

 

This email or attachments may contain confidential or legally privileged information intended for the sole use of the addressee(s).
Any use, redistribution, disclosure, or reproduction of this message, except as intended, is prohibited. If you received this email in
error, please notify the sender and remove all copies of the message, including any attachments. Please note, the views expressed
in this communication are not necessarily those of the Te Whatu Ora - Southern, unless expressly so stated or apparent from the
context.

| 
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From: White, Nikki
To: Dunedin Licensing Agency
Subject: FW: OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor, 267 South Road Dunedin
Date: Thursday, 1 December 2022 09:14:10 a.m.
Attachments: 0.png

image001.png
OFF-5765-2006 Caversham Liquor cover sheet.doc
OFF-5765-2006 Caversham Liquor application.pdf

Hi team
 
No issues with this one.
 
Ngā mihi / Many thanks
 
Nikki White
Business Services Coordinator
 
Otago District – Dunedin
Te Kei Region
Dunedin Central Fire Station
85 Castle Street, Dunedin 9016
PO Box 341, Dunedin 9054
Phone: 03 367 9599
Mobile: 027 559 1825
 
nikki.white@fireandemergency.nz
www.fireandemergency.nz
 

 

From: Karen Tytsma <Karen.Tytsma@dcc.govt.nz> 
Sent: Wednesday, 30 November 2022 2:11 pm
To: Aaron Whipp <Aaron.Whipp@southerndhb.govt.nz>; Admin DHB <admin@phsouth.co.nz>;
Alison Blair <Alison.Blair@dcc.govt.nz>; Kevin Mechen <Kevin.Mechen@dcc.govt.nz>; Otago Risk
Reduction <OtagoRiskReduction@fireandemergency.nz>; Melissa Joyce
<Melissa.Joyce@southerndhb.govt.nz>; Steve Jones Police <Dunedin.AHPU@police.govt.nz>;
Tanya Morrison <Tanya.Morrison@dcc.govt.nz>
Subject: OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor, 267 South Road
Dunedin
 

Karen Tytsma
Alcohol Licensing Administrator
Dunedin District Licensing Committee

P 03 477 4000 E Karen.Tytsma@dcc.govt.nz
Dunedin City Council, 50 The Octagon, Dunedin
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Kevin Mechen

From: Caversham Liquor <cavershamliquor@gmail.com>
Sent: Sunday, 5 February 2023 02:12 p.m.
To: Tanya Morrison
Subject: Re: Meeting Thursday - 15/12/22

Hi Tanya, 
 
Thanks, it was nice to meet you and your new team. 
 
We have given this some thought and have decided to keep our hours the same as per application.  Thanks for 
asking me and informing me this is a good time to assess.  I will review this again in our next renewal. 
 
Hope you are enjoying the long weekend.   
 
Kind regards, 
Brenda 
 
On Tue, 31 Jan 2023 at 12:10, Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 

  

Thanks for your time onsite last week. 

  

Just following up on our conversation, can you confirm the licensing hours you’re applying for please?  Your 
application currently states 8am until 10pm daily, however I am aware you never open before 10am. 

  

Please let me know if you’d like to change the hours you’re seeking. 

 
Thanks, 

  

Tanya 

  

  

Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 
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CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 

  

P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 

  

 

 

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Thursday, 12 January 2023 2:23 p.m. 
To: Tanya Morrison <Tanya.Morrison@dcc.govt.nz> 
Subject: Re: Meeting Thursday - 15/12/22 

  

Hi Tanya, 

  

Sounds good thanks - 2pm on Friday 27th Jan. 

Look forward to seeing you then. 

  

Thanks. 

Kind regards, 

Brenda  

  

On Thu, 12 Jan 2023 at 13:30, Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 
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Shall we aim for 2pm on Friday 27th Jan? 

  

Tanya 

  

  

  

Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 

CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 

  

P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 

  

  

 

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Thursday, 12 January 2023 11:52 a.m. 
To: Tanya Morrison <Tanya.Morrison@dcc.govt.nz> 
Subject: Re: Meeting Thursday - 15/12/22 
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Hi Tanya, 

  

Happy New to you too!. 

  

Hope you had a nice break. 

  

I'm happy whatever works for you.  The joint visit might be easier to save having separate visits?.  I'm fine for the 
27th January, as I will not be back until the week of 23rd January. 

  

Let me know your thoughts and we can set up a time to meet. 

  

Thanks, 

Brenda 

  

On Wed, Jan 11, 2023 at 4:25 PM Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 

  

Happy new year to you! 

  

Hopefully we can reschedule a visit for your licence renewal.  Police aren’t back on board for another 10 days or 
so unfortunately, so it looks like the soonest available date may well be Friday 27th January in the afternoon (or 
the following week) for a joint visit. 

  

If however you’re ok to just meet with me (and Police may or may not visit you later), then I’m a lot freer earlier 
next week.  No real difference form our end per-say – we tend to come together merely for simplicity, but happy 
to visit separately if that suits you better. 

  

Let me know your thoughts. 

  



 

DISTRICT LICENSING COMMITTEE 
18 May 2023 

 

 

Report for Renewal of Off-licence: ""Caversham Liquor", 267 South Road, Dunedin – From 
Secretary, District Licensing Committee 

Page 33 of 49 

 

A
tt

ac
h

m
e

n
t 

F 
 

 
It

e
m

 2
 

  

5

Thanks, 

  

Tanya 

  

  

Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 

CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 

  

P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 

  

  

 

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Tuesday, 20 December 2022 12:45 p.m. 
To: Tanya Morrison <Tanya.Morrison@dcc.govt.nz> 
Subject: Re: Meeting Thursday - 15/12/22 

  

Hi Tanya, 
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Thanks for that, it sounds good. 

  

Thanks for your thoughts too. 

  

Hope you have a Merry Xmas and nice break over the coming New Year. 

  

Kind regards, 

Brenda  

  

On Mon, 19 Dec 2022 at 13:02, Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 

  

No worries at all.  I’ll put it in my calendar to touch base with you when I’m back in January and we can narrow 
down a time then. 

  

Hope you’re feeling better soon. 

  

Tanya 

  

  

  

Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 

CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 
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P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 

  

  

 

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Monday, 19 December 2022 12:48 p.m. 
To: Tanya Morrison <Tanya.Morrison@dcc.govt.nz> 
Subject: Re: Meeting Thursday - 15/12/22 

  

Hi Tanya, 

  

Hope you had a good weekend. 

  

Just touching base, my thoughts are it might be best to push it out until next year mid to late January.  As I 
would not want to pass anyone Covid prior to Xmas.  I’m still feeling under the weather and testing positive as 
this is my first time having it.  Also, it’s a  busy time for all at the moment. 

  

We can touch base when you are back on the 11th January or I’m happy to pencil in and set up a time for us to 
meet in January?. 

  

Thanks. 

Kind regards, 

Brenda 
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On Wed, 14 Dec 2022 at 15:32, Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 

  

I’d be available next Thursday but we can play that by air. 

Otherwise I’m back at work 11th January.  Public objections close 19th January, so I can’t submit any report 
before then anyway – therefore we have time if we push into the new year, it’s no issue. 

  

Let’s touch base next week and go from there, but again no pressure, we can do this mid-late Jan no problem. 

  

Tanya 

  

  

Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 

CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 

  

P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 
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If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Wednesday, 14 December 2022 3:28 p.m. 
To: Tanya Morrison <Tanya.Morrison@dcc.govt.nz> 
Subject: Re: Meeting Thursday - 15/12/22 

  

Hi Tanya, 

  

Thanks for your reply and understanding. 

  

Yes, that will be good if we can touch base next week for visit prior to Xmas (possibly Thurs. 22nd?) or are you 
working in between Xmas and New Year to schedule one around then?.   After New Year I may be away until 
19th January which might be a bit far out?.  Just let me know your thoughts and how you are placed. 

  

Thanks, 

Brenda 

  

On Tue, 13 Dec 2022 at 16:21, Tanya Morrison <Tanya.Morrison@dcc.govt.nz> wrote: 

Hi Brenda, 

  

I’m sorry to hear this, hopefully you’re not feeling too bad. 

We can touch base next week if you wish to squeeze a visit in before Christmas, otherwise we’ll hold off until 
the new year – no bother on my end either way. 

  

Thanks, 

  

Tanya 
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Tanya Morrison  

Environmental Health Officer 

Alcohol Licensing Inspector 

CUSTOMER & REGULATORY SERVICES 

_______________________________________________________________________________ 

  

P  03 477 4000  |  E tanya.morrison@dcc.govt.nz  

Dunedin City Council, 50 The Octagon, Dunedin 

PO Box 5045, Dunedin 9054 

New Zealand 

www.dunedin.govt.nz 

  

  

 

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or 
reproduction of this material by you is prohibited..  

From: Caversham Liquor <cavershamliquor@gmail.com>  
Sent: Tuesday, 13 December 2022 3:59 p.m. 
To: Dunedin Licensing Agency <dla@dcc.govt.nz> 
Subject: Meeting Thursday - 15/12/22 

  

Hi, 

  

Can you please forward this to Tania as we have a meeting scheduled for our Liquor Licensing renewal this 
Thursday 15th December at 2.00pm.  I do not have her email address. 
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Unfortunately we will need to postpone this meeting as just received a positive Covid test today.  Can we 
please reschedule to another date?.  Apologies for any inconvenience.  Thanks. 

  

Kind regards, 

Brenda Yee 

Caversham Liquor 
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From: Dunedin AHPU
To: Dunedin Licensing Agency
Cc: Kevin Mechen
Subject: FW: [EXTERNAL] OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor, 267 South Road

Dunedin
Date: Wednesday, 14 December 2022 03:25:12 p.m.
Attachments: 0.png

image001.png
image002.png
image003.png
image004.png
image005.png
OFF-5765-2006 Caversham Liquor cover sheet.doc
OFF-5765-2006 Caversham Liquor application.pdf

Kia ora,
 
Police and the Licensing Inspector were due to conduct a visit at this premises tomorrow,
however, the applicant has advised they have Covid.
 
Police would like to enter interim opposition to this application until the applicant can be spoken
to and a site visit conducted.
 
Nga mihi,
 

Steve Jones
Sergeant SJCT35
Alcohol Harm Prevention
Dunedin Central
 

P  +64 3 471 4800 M  +64 21 191 2755 E  sjct35@police.govt.nz
 

   
 

Kaua e rangiruatia te hā o te hoe;
e kore tō tātou waka e ū ki uta        
 
 
 

From: Karen Tytsma <Karen.Tytsma@dcc.govt.nz> 
Sent: Wednesday, 30 November 2022 2:11 PM
To: Aaron Whipp <Aaron.Whipp@southerndhb.govt.nz>; Admin DHB <admin@phsouth.co.nz>;
Alison Blair <Alison.Blair@dcc.govt.nz>; Kevin Mechen <Kevin.Mechen@dcc.govt.nz>; Mark
Bredenbeck <OtagoRiskReduction@fireandemergency.nz>; Melissa Joyce
<Melissa.Joyce@southerndhb.govt.nz>; Dunedin AHPU <Dunedin.AHPU@police.govt.nz>; Tanya
Morrison <Tanya.Morrison@dcc.govt.nz>
Subject: [EXTERNAL] OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor, 267
South Road Dunedin
 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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From: Caversham Liquor
To: Dunedin AHPU
Cc: Caversham Liquor
Subject: [EXTERNAL] Re: Licence Application
Date: Friday, 17 February 2023 02:08:49 p.m.
Attachments: image002.png

image004.png
image003.png
image001.png
image005.png

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.

Hi Steve,

Thank you for your email. It was good to meet you and your new team.

In reply to your email. I am writing in response to your comments in denying our
licence renewal due to seeking various conditions.

Over the last week since our meeting I’m still trying to understand your logic and
reasoning behind this decision of imposing these conditions. I would need to understand
this a bit more. I understand legalisation is looking at changing since last renewal. We
would like to see evidence or proof why the need to impose conditions especially selling
singles.

The conditions are not clear in the context. My thoughts are you really need to
understand our business and why we sell these products as an independent store we are
quite unique.

As mentioned, we are only a small independent family business, long serving in the local
community for over 50 years. Previously, having 2 Liquor licenses with the supermarket
under the Foodstuffs group and Liquor Store. As a small business it has been really hard.
We have been impacted by Covid and continuing rising costs. These conditions would
severely impact our business. At a time when a number of good local businesses are
closing.

Condition #1
No single sales of RTD’s, shots, beer, or cider 500ml or less (excluding craft
beer)

My comments:
Firstly, this condition is confusing and not clearly defined eg. We sell non-alcoholic
single beers, ciders & rtds.
As discussed in our meeting. We have been selling singles since we started in business.
As mentioned, Tony Mole, Toni Paterson, Ian Paulin have never raised concerns in
previous years renewals. We understand you are trying to enforce this now due to a few
changes in legalisation. I am not aware of any issues around our area from selling
singles. Can you provide proof or evidence why the need for this change.

Major Supermarkets around our area Pak n Save and Countdown are currently selling all
these singles. They do not seem to have any conditions imposed as I can clearly see
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singles on their shelves being sold.

You need to understand our business and why we sell singles:
Beer singles : we mainly sell these to our regular tradies who only want 1-2 beers at the
end of the week. They do not want to buy a 12 pack. Our older single customers only
want to buy 1-2 beers at most.

RTD singles : same as beers above. Our single sales of RTD’s are low as mentioned we
limit range dependent on what our regular customers buy. Singles help reduce Alcohol
Harm Eg. A regular customer has his own alcohol limits in mind, he buys 1x6 pack and
1-2 singles as he does not want to buy 2 packs.
We have a limited range of single rtds. These are only on the lower shelves of the fridge
and not promoted as below eye level.

Ciders : are only sold as singles, 500ml bottled by suppliers Eg. Rekorderlig, Orchard
Thieves and Rochdale. This is the suppliers product line only sold as singles. These
products are sold as singles in supermarkets.

Shots : these are only sold in 6 packs.

Summary:
* we are familiar with our customers and sell to mainly a regular customer base. * we do
not have any issues.
* we are not in the student area - problems / excessive consumption.
* Our community is younger families / generations of extended families who are now
bringing up their families living in this area. We have seen a number of generations over
the years.
* we only have regular customers buying beer/rtds singles as mentioned these are mainly
tradies. They only want 1-2 beers/rtds for the evening at end of the week not a 12pk.
* some regular customers only buy singles to reduce their own alcohol harm
* We encourage some customers to buy singles as they are trying to reduce own
consumption.
* we do not want our Duty Managers to encourage drinking ie. customer purchasing
more than a single.
* unfair as a small business this would impact to our business considerably sales loss of
customers. Especially when supermarkets and other liquor stores are still selling singles.
They will have a competitive advantage over us. This could be a matter with the
Commerce commission.
* when a 12 pack is damaged in store to incoup our costs we need to sell remainder as
singles.
* singles prices are always at a higher price in our store. We promote customers to buy 3
for promo.

As per my comments above I will not agree to this condition as it is not clearly defined
and would need to understand reasoning especially when other businesses continue to
sell singles. This would be a huge impact to our business when the supermarkets and
other liquor stores will have competitive advantage is totally unfair. It is hard enough
running a small business at a time in Dunedin when most are closing.

Another concern if we cannot continue to sell singles. This does not promote our host
responsibility policy encouraging the customer purchase more alcohol. We do not want
to promote excessive drinking.

When the legalisation is passed on this condition relating to the sale of singles
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mandatory for all businesses (Liquor stores / Supermarkets) in Dunedin. I will be happy
to discuss and revisit this again. I cannot agree to such a condition that would
competitively disadvantage our business.

Condition #2
No alcohol advertising or promotion on the external building premises

My comments :
We need to understand the reasoning behind this as this has never been an issue in
previous renewals.
These billboards have been on the front of the shop for years as most are faded.
We are a Liquor store therefore supplier branding is on our store. In comparison to
multiple billboards around town. These are not even on Licensed Liquor outlet buildings.
These are larger compared to advertising on of our front store promoting much more
than suppliers logos. Also, around the city there are large LCD display screens
promoting ads on alcoholic products.
Therefore, tend to disagree with the removal of all our signage compared to advertising
displayed elsewhere. We need to have further clarification. I am happy to accomodate
within reason as for example our original store sign Caversham Liquor business name is
original signage with Speights logo and DB logo. Onlicensed bars advertise the same
supplier logos eg. Speights, DB on their buildings so why are we any different?.
The suppliers have provided signage for our bollards. This helps protect them and avoid
any accidents with pallet lift deliveries and people walking into them when store is
opened.

Final comment, a more pressing matter of concern. The police need to focus their
attention in other areas. They should be working more with small businesses not against.
They need to put in place preventives for small businesses for ram raids / armed hold up
robberies / burglaries and theft. This is a growing concern across NZ. This is of serious
concern for us as a small business and safety of my staff is top priority. From not selling
singles there is a risk this will not prevent but maybe might encourage these acts. As
buying a pack may be too costly for individuals. Therefore, together with cost of living
on the rise they may resort to ram raids/ theft etc. There should be a contingency plan in
place to avoid such events from happening in Dunedin. The police need to focus on this
and be more proactive In this area.

Thanks.

Kind regards,
Brenda Yee i

On Fri, 10 Feb 2023 at 12:02, Dunedin AHPU <Dunedin.AHPU@police.govt.nz> wrote:

Hi Brenda,

Firstly, thank you for meeting with the agencies the other day and apologies for the delay
in getting you this email.

In the spirit of transparency, I am emailing to advise you that Police will be seeking
conditions on your off licence, with the support of the other agencies. These are:

No single sales of RTD’s, shots, beer, or cider 500ml or less (excluding craft beer)
No alcohol advertising or promotion on the external building premises

If you are amenable to these conditions going on your off licence please email me back
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and I will include this in my report to the District Licensing Committee.

Once again, thank you for your time and I look forward to hearing from you.

Nga mihi,

Steve Jones

Sergeant SJCT35

Alcohol Harm Prevention

Dunedin Central

P +64 3 471 4800M +64 21 191 2755 E sjct35@police.govt.nz

 

Kaua e rangiruatia te hāo te hoe;

e kore tō tātou waka e ū ki uta

===============================================================

WARNING

The information contained in this email message is intended for the addressee only and
may contain privileged information. It may also be subject to the provisions of section 50
of the Policing Act 2008, which creates an offence to have unlawful possession of Police
property. If you are not the intended recipient of this message or have received this
message in error, you must not peruse, use, distribute or copy this message or any of its
contents.

Also note, the views expressed in this message may not necessarily reflect those of the
New Zealand Police. If you have received this message in error, please email or
telephone the sender immediately
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From: Dunedin AHPU
To: Dunedin Licensing Agency
Cc: Kevin Mechen
Subject: RE: [EXTERNAL] OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor, 267 South Road

Dunedin
Date: Thursday, 23 February 2023 12:58:39 PM
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
EXTERNAL Re Licence Application.msg
Caversham Liquor Opposed.pdf

Morena,

Police and the Licensing Inspector have now been able to meet with the applicant.

Please see the Police opposition report attached, as well as the email from the applicant.

Nga mihi,

Steve Jones
Sergeant SJCT35
Alcohol Harm Prevention
Dunedin Central

P  +64 3 471 4800 M  +64 21 191 2755 E sjct35@police.govt.nz

Kaua e rangiruatia te h o te hoe;
e kore t  t tou waka e  ki uta        

From: Dunedin AHPU 
Sent: Wednesday, 14 December 2022 3:23 PM
To: dla@dcc.govt.nz
Cc: Kevin Mechen <Kevin.Mechen@dcc.govt.nz>
Subject: FW: [EXTERNAL] OFF-5765-2006 - Frank and Sandra Shum Limited, Caversham Liquor,
267 South Road Dunedin

Kia ora,

Police and the Licensing Inspector were due to conduct a visit at this premises tomorrow,
however, the applicant has advised they have Covid.

Police would like to enter interim opposition to this application until the applicant can be spoken
to and a site visit conducted.
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From: Tanya Morrison
To: Kirsten Allan; Karen Tytsma; Angie Symon
Subject: Caversham Liquor 5765-2006 - Completed in PW - Refer to DLC Please
Date: Thursday, 9 February 2023 11:45:14 a.m.

Police have an interim position, but no point holding up the application awaiting a fuller report
we don’t know when it’s coming.
Therefore, signed off and can go to DLC please.

Thanks 
 
 
Tanya Morrison
Environmental Health Officer
Alcohol Licensing Inspector
CUSTOMER & REGULATORY SERVICES

_________________________________________________________________________
______
 
P  03 477 4000  |  E tanya.morrison@dcc.govt.nz 
Dunedin City Council, 50 The Octagon, Dunedin
PO Box 5045, Dunedin 9054
New Zealand
www.dunedin.govt.nz
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From: Karen Tytsma
To: Kevin Mechen
Bcc: Angie Symon
Subject: Caversham Liquor renewal of OFF Licence OFF-5765-2006 received and paid today at CSA front counter
Date: Friday, 25 November 2022 01:41:00 p.m.

Hello Kevin
 
I have received the renewal paperwork today
 
The company name is Frank and Sandra Shum Limited?
 
Sandra passed away earlier this year
 
Do they need to do anything (me asking)?
 
I checked the companies register and Sandra is still showing as a director 50% shares with Frank
 
Their daughter Brenda Stephanie Yee is quoted as contact person on the application and being
General Manager – Operations / Finance
 
Brenda has signed the renewal application
 
I know you are not back until Wednesday
 
Thanks Kevin Karen
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